Southeast Case Research Journal - Volume 14, Issue 2 - Winter 2017

Southeast Case Research Journal
Volume 14 - Issue 2
Winter 2017

Table of Contents

“Korczak Ziolkowski: The Crazy Man on Crazy Horse”
Jeffrey P. WehTUng. ... ....ooiiiiii e 1

“Valley Hospital: Managing Patient Flow in The Emergency Department”
Danilo Sirias, Suzanne M. Savoy, Louis Pressel...........coooviviviiiiiiiiiiiienn. 10

“Computer Love: Removing the Distance in Online Classes with Virtual
Communication Tools”
Kristi N. Garrett, Veronica Outlaw, Ph.D................oo, 18

“Electrolux’s Risky Business: To Relocate or Not?”
Sara McNabb, Marko Horn, Gary Hackbarth.........................cc, 21

“Time to Break Camp?”
Jonathan Krispin, David Kuhlmeier, Edward Walker.......................ocoil. 41

“Ridgeway Insurance Agency- Buy or Pass?
Timothy Redmer, Brett Baylor...........cooiiiiii e 48

“Optimizing Small Group Purchase with VVolume Discount”
LiN ZN@0. .. .. e 51

“Global Business Brigades: A Profitable Pig in Panama?”
Laura Tack, Mark Simon, Joy Ruihua Jiang..................coiiiiiiiiiiiiiiiieenn, 55

“Organizational Structure as An Engine for Innovation: Discovering Stealth at
Lockheed Martin’s Skunk Works”
John J. Vitton, Nikolaus T. Butz, Patrick L. Schulte...................cocooiiiiiint. 71

“How A Burger King Franchise Can Succeed in A Competitive Fast Food

Industry: A Case Study”

Bela Florenthal, Manar Awad, Giuliana Campanelli Andreopoulos,

JONN MaliNAretos. . ... 77

vii



Southeast Case Research Journal - Volume 14, Issue 2 — Winter 2017

Southeast Case Research Journal
Volume 14 - Issue 2
Winter 2017

Table of Contents
(continued)

“Wachovia Corporation: Managing Less Profitable Line of Business Before a Looming
Recession”

Paul A. Bottiglio, Jessica D. Braswell...............coooviiiiiiiiiiineeee, 102
Teaching NOLES. ... ..uei e 115
Journal Formatting InStructions..........covvriiiiiiitiri i eeeeeeeeaeeee, 117

viii



