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Teaching Notes

Teaching notes are available for all cases printed in this journal. Please contact the
authors to obtain the teaching notes.

Merit Pay

Thomas Miller

Fogelman College of Business & Economics
The University of Memphis

3675 Central Avenue, Office 426

Memphis, TN 38152
thmiller@memphis.edu

Outsourcing to China: The Benefits and Consequences of Foxconn’s Strategy
Christopher M. Cassidy, Ph.D.

Department of Management and Marketing

College of Business Administration

Sam Houston State University

Huntsville, TX 77341-2056

cassidy@shsu.edu

Abercrombie and Fitch: How A CEO Can Wreck A Brand in One Interview
K. Blaine Lawlor

Department of Management/MIS

University of West Florida

11000 University Parkway

Pensacola, Florida 32514

blawlor@uwf.edu

Good Problems: How Excellence in Execution Leads to Greater Operational
Difficulty

Darin Gerdes

School of Business

Charleston Southern University

PO Box 118087

Charleston, SC 29423

dgerdes@csuniv.edu
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Rural Broadband: Where the Blacktop Ends and The Last Mile
Randall McCoy

College of Business and Technology

Morehead State University

Morehead, Kentucky

r.mccoy@moreheadstate.edu

Integrating Multiple Data Sources to Streamline International Business
Honor Society Chapter Management

Lin Zhao.

Associate Professor of MIS

College of Business

Purdue University Northwest

Tel: 219-989-2407

Email: Izhao@pnw.edu

A Friend as An Employee

Monica Cayouette

Medical University of South Carolina
173 Ashley Avenue

Charleston, SC 29425
cayouetm@musc.edu

The Emergency Room Frequent Flyer: A ‘Root’ Cause Analysis for Unmet
Oral Health Needs

Amy Martin

Medical University of South Carolina

James B. Edwards College of Dental Medicine

29 Bee Street, DC 550

Charleston, SC 29425

Office 843- 792-2188

martinamy@musc.edu
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